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Tower Hamlets Neighbourhood Watch Association  
Working with vulnerable adults – children policy 

 
 
Principles 
As an organisation the Tower Hamlets Neighbourhood Watch Association (THNWA) does not impose on their 
Neighbourhood Watch co-ordinators a duty to work with vulnerable adults or children under the age of 18. 

It depends entirely on the capacity and assessment of the local co-ordinator how the watch is being run and 
administered. 

No watch areas are the same as others and circumstances can vary tremendously. 

Whilst we generally expect a co-ordinator to deal with all residents within any geographical zone, experience, 
qualification, time and ability may limit the scope of delivery for a co-ordinator. 

 

1. Vulnerable adults 

Please also check our specific vulnerable adults policy.  

If a coordinator starts a Watch scheme from within a residential care home as resident or carer and as such we do 
expect from such a person to seek an enhanced DBS check. Where the co-ordinator already has achieved such a 
check as part of a job, they can extent that certificate with the Government DBS update service at a cost of £13 per 
year. We will pay this cost for co-ordinators in poverty, if the qualification and service delivery is of a high standard. 
An interview is required with an officer of the Association. 

Where a coordinator regularly helps vulnerable adults in the community they will need to get their enhanced DBS 
check. We’d prefer if the check gets paid for by the co-ordinator or the vulnerable person(s) who need(s) the care.  

Within the community where a co-ordinator feels they do not have the capacity to help vulnerable adults, they must 
not directly help them without a professional helper like social worker, police officer, council employee being 
present. People must be referred to Council adult social care services instead.  

2. Children under the age of 18 

Where a co-ordinator is involved with school watch for example and already works in the school as teacher or 
helper, they would already have an enhanced DBS certificate. Where the co-ordinator already has achieved such a 
check as part of a job, they can extent that certificate with the Government DBS update service at a cost of £13 per 
year. We will pay this cost for co-ordinators in poverty, if the qualification and service delivery is of a high standard. 

If no qualifications for working with children are present, co-ordinators can only work with children whilst their 
parents are present. No direct communications to children are allowed unless there is a close relationship due to 
kinship or carer responsibility.  

We would not pay for a DBS certificate for working voluntarily with children for anybody not sufficiently qualified to 
work with children outside of school. An interview is required with THNWA. 


