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Neighbourhood Watch Groups - definitions 

Types of Neighbourhood Watch Groups* 
1. Activity based watch groups 

This may include but is not exhaustive 

a. Business Watch 
i. For a group of businesses located in the same vicinity 

b. CCTV Watch 
i. People who subscribe to CCTV providers 

c. Church Watch 
i. Religious congregations who may belong to one particular church or a group of churches 

d. Dogwatch 
i. People who walk dogs in certain areas 

e. Neighbourhood Watch 
i. All people within a geographical residential area, the size can vary 

f. Pub Watch 
i. People who mainly meet in a pub of their choice 

g. School Watch 
i. Pupils, teachers, parents, teachers, school police officers who meet within the school 

parameters 
h. Streetwatch 

i. All people, residents, businesses within the parameter of one street 

2. Platform based watch groups 
Various platforms differ in functionality and how they are used by the authorities involved like the Met 
Police, council officers, Civilians 

a. Ourwatch 
i. Provided by the National Neighbourhood Watch Network 

ii. Website https://www.ourwatch.org.uk  
iii. Main benefits 

1. Free public liability insurance for fully registered and verified members. See also 
classes of members.  

2. Maintained by fully trained, police approved data controllers 
iv. Functionality includes 

1. Draw the outlines of your watch area on a map 
2. Describe the characteristics of your watch area 
3. Choose the size of your watch area 
4. Name your own watch  
5. Invite others to join your watch group  
6. Others can find your group and apply to join 
7. Send emails to your watch group members 
8. Publish the co-ordinator profile 
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9. Link to your own website 
10. Clearly defined privacy and data protection policy 

v. Restrictions 
1. You can only mark your actual geographical location within the watch area you are 

responsible for in your neighbourhood. This can include all activity based watch 
group types. 

2. The co-ordinator must be responsible for all residing, active within the marked area, 
unless they specify a dedicated activity only.  

Also includes alert messages from 

3. Neighbourhood Alert  
4. Action Fraud 
5. Avast 
6. Fire & Rescue Services 
7. Police UK 
8. Other chosen alerts as available 
9. National Alerts from various sources 

b. OWL 
i. Provided by Met Police Tower Hamlets 

ii. Website: https://www.owl.co.uk/  
iii. Main benefits 

1. Get  direct messages from your local SNT police team like 
a. SNT newsletters 
b. Invites to SNT Panel meetings 
c. Notification of Tower Hamlets Police run public events 
d. Tower Hamlets Council posts general messages 

iv. Functionality includes 
1. You can register as watch co-ordinator 
2. You can sign up for various types of watch activity 

v. Restrictions 
1. Within the Tower Hamlets area, OWL functionality has not been fully configured by 

the time this was written.  
2. You cannot determine your own watch area 
3. You can only sign up for your own street as co-ordinator 
4. There are no co-ordinators available on the system to communicate with 
5. There is only one community co-ordinator from Redbridge on the system 
6. You cannot link to any other publications 
7. Police do not share data with any other platforms 
8. Alert messages arrive much later, if at all from OWL than from Ourwatch. 

c. Social Media 
i. Facebook 

1. Website https://facebook.com  
2. Main benefits 

a. Build your own groups, which can be open, closed or secret 
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b. Message others with privacy settings you decide 
c. Almost anybody can form any group and create membership to 

discuss any issues as a tool of communication 
3. Restrictions 

a. Can only be used by people wanting to subscribe to the particular 
legal conditions on Facebook 

b. You are unable to register your Facebook based group on Ourwatch 
or OWL.  

c. You are unable to register a Facebook based group as Association 
member as the group restricts membership to Facebook members, 
who can be in a wide not defined and constantly changing 
geographical area.  

ii. WhatsApp 
1. A messaging, phone and/or tablet based messaging system, which uses phone 

numbers as base of communications. 
iii. Twitter 

1. The most used platform for instant messaging. 
2. Met Police, local authorities, local groups, Councillors all use this platform the most.  
3. We get more notifications about activity from Tower Hamlets Police on Twitter than 

on OWL.  

iv. Other social media based platforms 
1. Choice of platform to have discussions is entirely a choice of individuals 

participating, all legal responsibility rests with the users and the platform providing 
the service.  

v. Communications platforms 
1. Microsoft Teams 
2. Zoom 
3. Google 

3. Geographical base 
a. Watch group on paper 

i. Registration form must be completed for the main co-ordinator 
1. All other watch group members should also be notified to be fully eligible for 

membership 
ii. Restrictions 

1. Unable to receive messaging from service providers. 
2. Phone-based communications, which restrict message availability.  

The lists are not endless and constantly new platforms emerge.  

Any other watch registrations platforms must contact us to apply for membership.  

We only accept types 1, 2(a) and (b) or 3(a) as Association members. 


