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Complaints Form 
Members of the Tower Hamlets Neighbourhood Watch Association (THNWA) have a duty 
to provide a friendly but professional service when dealing with residents or service 
users/providers/businesses in the London Borough of Tower Hamlets. If you are unhappy 
with any aspect of the services provided or are concerned about the conduct of a 
volunteer/staff whilst acting on behalf of a local watch or THNWA please complete the form 
below. i 
 
If your problem is causing immediate danger or of a criminal nature please call 999.  
 
 
Name__________________________________________ 

Address_____________________________________________    ______________   _ 

______________________________________________________________________ 

 

Telephone (land line)______________________(mobile)_________________________ 

E-mail_________________________________________________________________ 

 

Nature of complaint:______________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

Please continue on last page and/or separate piece of paper. You can make a complaint 
per e-mail too, to admin@thnwa.london  
Name and contact information for witness if possible. _____________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

Date____________________________________ 

Signature__________________________________ printed________________________ 

Signature witness___________________________ printed_________________________ 
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We aim to investigate your complaint immediately and respond to you in writing within 7 
days.  Please carefully consider a complaint as it may lead to the suspension of a 
Neighbourhood Watch coordinator or volunteer/officer/trustee.  All complaints must be in 
writing and either posted to the address above or sent per e-mail. 
 
What Neighbourhood Watch coordinators can/must do. 
 
Any watch coordinator must be formally recorded with their local watch as coordinator.  
 
Watch coordinators can make house to house enquiries on behalf of the watch, they can 
distribute leaflets through doors.  
 
But you do not need to be a registered watch coordinator to make a neighbour aware that 
they forgot to lock their door. For example we all come across situations where we see a 
neigbour's door open and then we can make that neighbour aware that their door has 
been left open. To do this knock loudly on their door and wait for a response.  
But we must not enter an address unless we have strong evidence to believe that the 
resident is an invalid or criminal activity has taken place. It is strongly advised that any 
person requests the assistance of law enforcement in such cases and waits for an officer 
to be present prior to entering the premises.  
 
Neighbourhood Watches can hold public events within their local watch area. All 
Neighbourhood Watches can hold public meetings and invite their locals to come to such 
meetings. Those meetings can be held in someone's flat, a community hall or other public 
venue. We would recommend that you do not enter private addresses without letting 
someone know. If you allow others to enter your private dwelling, you do so at your own 
risk.  
 
If you feel there is a watch operating in your area but that you cannot find any coordinators 
or unhappy with the behaviour of the coordinator or person who says they are a watch 
coordinator please contact us without delay. We will attempt to contact that co-ordinator 
and request removal from position, if we cannot get a satisfactory reply.  
 
Watch co-ordinators must respond to requests to join an existing watch, within a 
reasonable time.  
 
Neighbourhood Watch coordinators are not allowed the break any laws under any 
circumstances.  
 
Watches do not normally patrol any areas. Watch coordinators cannot restrict your 
personal freedoms and should only help where they have been invited to do so by 
residents.  
 
They can ask if assistance is required but not force assistance onto anybody. Watch-
coordinators cannot take the law into their own hands and always have to request the 
assistance of police officers if required. Watch coordinators have no more powers than any 
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other citizen. Citizens arrests are permitted but at your own risk.  
 
Watch co-ordinators can participate in joint operations with the local police.  
 
As a resident, you can ask a watch coordinator to get help for you like phoning an 
ambulance, housing service, police or other services. But please be aware that many 
services cannot give any information unless you personally are there.  
 
Neighbourhood Watches can lobby as groups when dealing with authority and try to obtain 
a service like for example CCTV, entry doors, security installations, other safety issues that 
may affect residents or business operating in their area. 
 
Neighbourhood Watches can represent their watch at SNT ward panel meetings, but must 
request invited status from their local SNT directly.  
 
All local watches should be registered with the Tower Hamlets Neighbourhood Watch 
Association and must have approval of the Met Police Safer Neighbourhood Team in their 
area to become operational.  
 
If you intend to start a watch please contact the THNWA or your local SNT team for further 
instructions.  

 
i Please note, we cannot force any co-ordinator who is not formally a member of the Association to participate in any 
procedure to resolve a grievance.  
 
In such cases, where no resolution can be negotiated, the complainant may start their own, new watch group in a 
dedicated area, by either registering online using the Ourwatch website or by completing the paper watch registration 
form available on request or on the website.  


