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like the fire   brigade, health 

and even the retail industry, 

where we work    together to 

establish means to protect the 

community and mitigate the 

effect of any assault should it 

happen. 

 

If anyone is carrying a noxious 

substance for an unlawful 
purpose they will invariably be 

committing the offence of  

possessing an offensive weap-

on and it goes without saying 

that if this is used on some-

one they would commit a 

serious assault.  

I would urge anyone with 

information in relation to 

attacks of this nature or those 

individuals who think it is 

right to carry a noxious sub-

stance to call the police on 

101 or contact Crime Stop-

pers on 0800 555 111. 

Borough Commander’s statement 

regarding acid attacks 

New police team to tackle anti-social behaviour 

In the last twelve months in 

Tower Hamlets we have had 

thirty offences where a nox-

ious substance has been used 

but it is important to remem-

ber that this number does not 

tell the whole story:   

 Five of these offences re-

late to the use of CS spray 

 Four of these offences 

relate to a threat only.  

 

Offending peaked in July this 

year where ten offences oc-

curred but thankfully this has 

dropped significantly to two 

so far in August. 

Since the beginning of July this 

year we have so far arrested 
and charged eleven different 

people for eight separate   

offences. This includes four 

men who were stopped in a 

car and found in possession of 

a variety of dangerous     

weapons including a bottle 

containing a noxious sub-

stance, a 23 year old man for 

a serious assault where a 

noxious substance was 

thrown over the face of two 

victims in Bethnal Green at 

the end of July and a 21 year 

old man who recently re-

ceived a one year prison sen-

tence for possession of a 

noxious substance.  

 

I am aware that some in the 

community will be worried by 

these incidents.  Hopefully the 

action of my officers help to 

reassure those that we take 

these offences seriously and 

that we work hard to quickly 

identify offenders and bring 

them to justice.  This is not 

just by investigating crimes 

that have happened but also 

by preventing offences hap-

pening through proactive 

campaigns and a focused use 

of stop and search as well as 

to work with our partners, 

As Borough Commander for Tower Hamlets, I am delighted that John Biggs, our Mayor, has granted 

funding to support additional officers who will be dedicated to problem solving and dealing with ASB 

within our estates.  My officers will work jointly with Tower Hamlets Homes staff to provide great-

er visible uniformed presence on THH estates. The first team of one Police Sergeant and six Police 

constables are due to start on the 2nd October, with the second team following shortly afterwards. 

Report a crime: 

 In emergencies call 999 

 For non emergency calls ring 

101 

 Follow us on Twitter 

@MPSTowerHam or 

 https://mobile.twitter.com/

mpstowerham 

Get police alerts: 

 Register for Online Neigh-

bourhood Watch 

at www.OWL.co.uk 

IAG needs you! 

 Want to join?  Send an email 

to  

towerhamletsiag@outlook.com 
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Nitrous oxide - no laughing matter 

We are working jointly with Tower Hamlets on a campaign to raise 

awareness on the abuse of Nitrous Oxide capsules. Although the gas was 

previously a ‘legal high’ it is now illegal to supply or import nitrous oxide 

for personal use.  Nitrous oxide is used as pain relief during medical pro-

cedures such as dental work. It can also be legally bought for use in 

whipped cream dispensers.  Nitrous oxide can cause dizziness and affect 

the taker’s judgement. This can put people at risk of hurting themselves. 

Further research is taking place into long-term effects, with some health 

conditions and deaths linked to its use.   

Sue Williams, Borough Commander said: “The police are working together with partners to tackle this 

issue which is a significant concern for our communities and residents. 

“We will be educating young people as to the harmful effects and we will tackle those outlets that sell 

nitrous oxide taking appropriate enforcement action and drivers who use nitrous oxide whilst driving will 

be prosecuted for being unfit. “This could mean disqualification and points/fine. So be warned!” 
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We continue to work in 

partnership with Social 

Landlords, Mental Health 

teams, Victim Support and 

other interested partners 

case managing our vulnera-

ble and repeat victims of 

ASB.  

 

Using this approach we 

have reduced the number 

to 4 of the top 20 and we 

now only have 6 of the top 

50 across London. Since 

September ’16 to the end 

of July ’17, local authority 

THEO’s and police have 

issued 3,000 ASB warnings. 

  

Of those 138 offenders 

received a second warning 

or more and have had an 

intervention visit, in most 

thing about these flash search-

es is that they involve our 

communities across the bor-

ough. It means we are all 

working together to take 

knives off of the streets.  It 

makes a difference to the 

safety of our community that 

residents, local authority and 

community leaders support 
these initiatives, and my team 

appreciates the time taken to 

work with us.” 

In coordination with the 

Council and Tower Hamlets 

Homes, flash sweeps were 

undertaken to remove illegal 

drugs and offensive weapons.  

Working jointly with our local 

partners, residents and faith 

leaders, Police supported 

sweeps of neighbourhoods for 

dangerous goods and confis-

cate them. 

Two foot long, serrated 

”Zombie Knives”, large kitch-

en knives and a machete have 

been found and seized during 

the first three sweeps. 

Needles, baseball bats, ham-

mers and poles were also 

removed during the organised 

searches.   

Detective Chief Superinten-

dent Sue Williams says: “Flash 

Searches are an evolved ver-
sion on a tried and tested 

technique that police have 

used for some time. The great 
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ASB Update 
cases with the social land-

lord in attendance. This 

converts to a re offending 

rate of only 5.5% following 

a warning.  

 

Of those 138 receiving an 

intervention visit only 3 

people have come to no-

tice again which is lower 

than 3%. 

 

In the last four months the 

borough has seen a signifi-

cant reduction in ASB calls 

compared to the same 

period  

 

last year. The month of 

May saw a 19.2% decrease 

compared to last year on 

the borough, June de-

creased by 30.2%, July a 

29.8% reduction and Au-

gust shows a 30% reduc-

tion in call demand. This 

reduction is down to 

partnership working and 

using our bespoke ASB 

warning system currently 

being adopted by some 

other boroughs across 

London.  

 

Tower Hamlets have 

been described as a cen-

tre of excellence by the 

MPS ASB Lead Com-

mander Bennett.  

Flash sweeps take weapons off the streets 

Category Amount 

ASB Warn-

ings 
3,000 

ASB Injunc-

tions 
36 

Pending ASB 

Injunctions 
35 

Warning 

letters 
301 

Acceptable 

Behaviour 

Agreement 

50 

Diversion 

Referrals 
92 

Possession 

Orders 
11 

Closure Or-

ders 
3 

Monthly ASB Calls 

Jun 2016 - 1,662 July 2016 - 2,126 Aug 2016 - 2,131 

Jun 2017 - 1,159 July 2017 - 1,493 Aug 2017 - 1,492 

-30.3% reduction -29.8% reduction -30.0% reduction 
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2018 Election Policing Update 

Cadets Update 
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Plans continue apace to improve communi-

ty confidence in the policing of Tower 
Hamlets Mayoral, Local and National  elec-

tions.  These plans were implemented in 

support of the recent national elections in 

May.  Prior to the election itself, police of-
ficers were given refresher training in elec-

toral law.  Weekly situation reports were 
issued to community groups and officials. 

IAG members were also invited to observe 
poll stations on the day of election.   There 

were 14 allegations of crime reported.    

Post election, reviews are undertaken with 
the objective to improve processes in sup-

port of fully supporting the 2018 Mayoral 

and local elections. 

  

Following this years General Election a 

debrief was held involving all partners 
agencies and a full review of the policing 

plan took place. This enabled feed back 

from all parties and will ensure planning 

of next years Mayoral Election will in-
corporate lessons learned. Planning will 

start in the near future with the Local 
Authority's Electoral Service and the 

police will assign a command and plan-
ning team with experience in previous 

Tower Hamlets elections. All officers 

will receive a bespoke training package 
for the next Election. Police will again 

implement the use of regular situation 
reports and will involve partner agen-

cies and community representatives 

throughout the planning process.  

    Attendees 

Roadshows Date Partners Residents Total 

Idea Store Chrisp Street Tuesday 24th January 2017 7 20+ 27 

Idea Store Whitechapel Wednesday 22nd March 2017 10 25+ 35 

Idea Store Bow Thursday 27th July 2017 9 20+ 29 

Idea store Watney Market Thursday 17th August 2017 4 26 30 

Police officers made joint presentations with Council Crime Prevention teams at the following roadshows: 

year! The Cadets had to work 

as Riot officers , evacuate a 

Tube Train filled with smoke, 

arrest a drink driver and disarm 

a suspect armed with a knife. 

The Cadets have been working 

with The West India Commit-

tee to write a history of their 

involvement in working with 

The Met. The posters that they 

produced will be on show from 

October at The Dockland Mu-

seum. 

The Cadets have been working 

with Mile End SNT helping to 

The Annual Volunteer Police 

Cadets Awards took place at 

George Greens School in Au-

gust with 30 Cadets attending.  

Cadets received awards for 

participation on The Duke Of 

Edinburgh Scheme and St Johns 

First Aid program. Cadet Adam 

Ramsey received the award for 

most Aid worked for the sec-

ond year running. Adam was 

over the moon and said “ I 

didn't think I would get it this 

year as I was also very busy 

with school work, I'm so 

pleased. The BC was on hand 

to give out the awards. 

Cadets took part in the annual 

Cadet Competition at The 

Public Order Training Centre 

Gravesend . PC Reece Buckley 

trained the Cadets over 6 

month in Drill , Law and Physi-

cal fitness. Out of 32 teams 

Tower Hamlets was pleased to 

reach 14 place beating many 

teams by a huge margin.  Staff 

Tai Chi Luu said “ I worked this 

event as a Cadet for 5 years 

and now I am attending as staff. 

Every year our team gets better 

and better, we will win it next 

deliver important safety mes-

sages to residents in the Dev-

ons road area .In one afternoon 

they spoke to 100 residents. 

Council Roadshows 
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Schools 
The Schools team have been working hard to 

prevent knife crime in the borough, with initia-

tives that can be considered a success.  For 

example, the majority of the borough's schools 

allow the safer schools team to present in class 

or in their assemblies.  A number of schools 

even afforded the officers a slot for the entire 

day in order to reach as many students as pos-

sible.   To abide my confidentiality and to be 

sensitive to the issues of knife-crime, we don't 
name the schools we work with. 

  

Weapons sweeps were conducted on a daily 

basis and in some of the schools even the stu-

dents got involved with searching for weapons.  

On a positive note, there were no weapons 

found in or around schools premises.  Due to 

confidentiality and it being a sensitive subject, 

we don't release the names of the schools we 

work with.  Knife Arches were also conducted 

at a number of locations, again, a great result 

that no students were found to be carrying 

weapons at any of the ones that we carried out.  

Looking forward to the start of the new term, 

where we will be concentrating on Meet and 

Greets for the new Year 7 students, Personal 

Safety talks, and educating around Stop and 

Search as well as working on Hate Crime 

Awareness Week.  Then on to the issues of 

Bonfire Night! 

BC: Through hard work, commitment 

and tenacity!  

IAG: Strength & Weaknesses? 

BC: As a strength, I’d like to say my abil-

ity in leading others/communications and 

partnership skills.  A weakness?  Can’t say 

no! 

 

IAG: How do you relax outside of 

your duties as Borough Commander? 

BC: Take the dog for a walk or go for a 

horse ride!  

 

IAG: Describe a difficult situation and 

how you overcame it.   

BC: 2011 London Riots - Getting a grip 

of the situation and mobilising Partners 

and the Community to stand together to 

prevent disorder  

 

IAG: How does it feel to be awarded 

the Queen's Police Medal? 

BC:  I am absolutely thrilled and it is so 

unexpected but as someone so passionate 

about policing and the Met I feel this is a 

real honour.  I hope this will provide a 

platform for me to further engage com-

munities and inspire others.  Ultimately, 

my success is a reflection of the great 

people I have the privilege to work with 

who continue to support victims of crime 

and deliver a first class service to our 

communities. 

 

IAG: What are your goals for the fu-

ture?  

BC: Make Tower Hamlets Police the Best 

performing Borough in the Met! 

Tower Hamlets MPS 

Bethnal Police Station  
12 Victoria Park Square,  

London E2 9NZ 

 In emergencies call 999 

For non emergency calls ring 101 
 

When should I use 101? 
 

Use 101 to report crime that do not require an 
emergency response. For example, if: 
 

 Your car has been stolen 

 Your property has been damaged 

 You suspect drug use or dealing 
neighbourhood 

Follow us on Twitter 

@MPSTowerHam  

https://mobile.twitter.com/mpstowerham 

Get to know 

your Borough  

Commander, 

Sue Williams 

www.OWL.co.uk 

The Online Watch Link messaging system is now live in Tower Hamlets.  Sign-up to receive 

the latest local crime alerts and to engage with your local Safer Neighbourhood Police team. 

OWL is a community messaging system with police approval. Using it has proven to make 

people feel safer and helps to build stronger ties with the police.  It can help to prevent and 

reduce crime and empowers residents to engage and have confidence in their local policing. 

IAG: Firstly, thank you for taking the 

time to do this interview.  To start, 

how and when did you come to join 

the Police service?  

 

BC: I joined in 1981, I didn't know any 

police officers nor was there any police 

officers in my family. My parents weren't 

very impressed at the time but have be-

come my best advocates, championing the 

work of the police with their family and 

friends! 

 

IAG: How has policing changed since 

you first joined the police service? 

 

BC: Hugely - for women there isn't a 

single role women can't do and there are 

more women in senior roles than any 

other time. Technology has improved and 

our personal protection equipment, when i 

joined we were lucky if a radio was availa-

ble, the men had truncheons and there 

was a set of handcuffs in the station of-

fice. Now all officers have body vests, CS 

spray, batons, handcuffs, BWV and radi-

os! 

 

IAG: What was the appeal of becom-

ing Borough Commander for Tower 

Hamlets?   

 

BC: The challenge - both internally to 

improve the working environment for 

officers and externally to improve partner-

ships and relations with the community.  

 

IAG: How do you meet the challenges 

of policing this borough?  

 


